
SMART VENDING
SOLUTIONS AT
YOUR FINGERTIPS VENDI360 



ABOUT US
WE’RE A TEAM OF RESTAURANT TECHNOLOGY EXPERTS,
MAKING THE WORLD OF CONVENIENCE A STEP CLOSER FOR
ALL. WITH OVER 30 YEARS OF SOFTWARE EXPERIENCE, WE
KNOW HOW TO MAKE A DIFFERENCE TO OUR CLIENT’S
BOTTOM LINE. 
 
OUR MISSION? CONNECTING PEOPLE WITH SMARTER,
SIMPLER, AND MORE CONVENIENT RETAIL EXPERIENCES. WE
SPECIALIZE IN SMART VENDING AND AUTOMATED RETAIL
SOLUTIONS THAT ENABLE CUSTOMERS TO EXPERIENCE THE
POWER OF UNMANNED AND UNATTENDED RETAIL SOLUTIONS
GLOBALLY.  

RESTAURANT-CENTRIC
TECHNOLOGY SOLUTIONS



VENDING IS
OUR PASSION. 



VENDING IS
OUR PASSION. 
AT PRIMI DIGITAL, OUR ENTHUSIASM FOR OUR
CUSTOMERS AND THEIR PROJECTS DRIVES US FORWARD.  
VENDI360, OUR COMPREHENSIVE VENDING SOLUTION,
EMBODIES OUR DEDICATION TO EXCELLENCE AND
INNOVATION IN VENDING MACHINE MANAGEMENT.  
 
DESIGNED TO EMPOWER OUR CLIENTS WITH
UNPARALLELED CONTROL AND INSIGHTS INTO THEIR
VENDING SOLUTIONS, VENDI360 ENSURES THEY’RE NOT
JUST MEETING BUT EXCEEDING THEIR OBJECTIVES. 

RESTAURANT-CENTRIC
TECHNOLOGY SOLUTIONS CONNECTING WITH

CONVENIENCE & SIMPLIFYING
EXPERIENCES.  

OUR END-TO-END SMART VENDING SOLUTION OFFERS A
360-DEGREE VIEW OF YOUR VENDING MACHINE
ECOSYSTEM. WITH VENDI360, MANAGING YOUR COFFEE,
SNACK, OR ANY VENDING MACHINE BECOMES
EFFORTLESS, EFFICIENT, AND SECURE. 
 
WITH OUR HOLISTIC VENDING SOLUTION, GET A
PERSONALIZED EXPERIENCE WITH ROUND-THE-CLOCK
MONITORING, MULTI-CHANNEL PAYMENTS, INVENTORY
MANAGEMENT, COMPREHENSIVE REPORTING, AND MORE. 



VENDI360 — BRINGING
THE FUTURE TO YOU 
OUR SMART VENDING SOFTWARE IS EQUIPPED WITH THE LATEST
TECHNOLOGY & DESIGNED KEEPING CUSTOMER’S EASE-OF-USE IN
MIND. WE’RE UNTANGLING COMPLEXITIES TO SIMPLIFY VENDING
MANAGEMENT TO THE VERY CORE.  
 
THE VENDI360 PLATFORM IS POWERED BY REVOLUTIONARY
FEATURES, MODULES, AND PLUGINS THAT ARE CONTINUOUSLY
UPDATED AND KEPT UP-TO-DATE. 



WHAT DO YOU GET? 
VENDI360

MAXIMIZED UPTIME 

INVENTORY TRANSPARENCY

FLEXIBLE PAYMENT METHODS 

NO MORE STOCK SHORTAGES WITH
REAL-TIME INVENTORY MANAGEMENT. 

CONTINUOUS VISIBILITY OF
WAREHOUSES AND IN-TRANSIT
STOCKS. 

CASH, CASHLESS, AND IDENTITY-
BASED PAYMENT OPTIONS.  

EFFICIENT RESTOCKING 

ENHANCED SECURITY 

CONTACTLESS, TOUCHLESS
TRANSACTIONS 

INTELLIGENT PACKING SUGGESTIONS
BASED ON DEMAND. 

ROBUST CASH-HANDLING
PROTOCOLS AND DIGITAL MONEY
TRACKING. 

A CONTACTLESS AND TOUCHLESS
EXPERIENCE FOR SAFETY AND
CONVENIENCE. 

RAPID ERROR
RESOLUTION

AUDIT-PROOF INVOICING  

INTERACTIVE ADVERTISING
DISPLAYS 

INSTANT ERROR NOTIFICATIONS 
FOR FAST, EFFECTIVE, AND PROACTIVE
TROUBLESHOOTING. 

AUDIT-READY FINANCIAL REPORTING
WITH AUTOMATED INVOICING SYSTEMS.

DIGITAL SIGNAGE AND ADVERTISING TO
PROMOTE PRODUCTS.   



WHAT DO YOU GET? 
VENDI360

PROACTIVE MONITORING 

RELIABLE 24/7 SUPPORT 

REAL-TIME REPORTING AND
ALERTS AT ALL TIMES. 

ROUND-THE-CLOCK SUPPORT
TO CUSTOMERS FOR CONSTANT
UPTIME AND SATISFACTION. 

THIRD-PARTY INTEGRATION 

MULTI-PLATFORM SUPPORT 

THIRD-PARTY INTEGRATION OPTIONS
FOR A SEAMLESS USER EXPERIENCE. 

CONSISTENT AND RESPONSIVE
SERVICES ACROSS DIFFERENT
DEVICES AND PLATFORMS. 

REMOTE MANAGEMENT 
TELEMETRY AND REMOTE MANAGEABILITY
FOR PROACTIVE MANAGEMENT. 



FOOD AND RETAIL
VENDING KIOSKS 

BEVERAGE VENDING
MACHINES 

SNACK VENDING
MACHINES 

COMBO
VENDING
MACHINES 

SPECIALTY VENDING
MACHINES 

RETAIL VENDING
MACHINES 

SMART VENDING
MACHINES 

CUSTOM AND
NICHE VENDING
MACHINES 

VENDI360

POWERING UP
VENDING MACHINES 
OUR PLATFORM POWERS UP A DIVERSE RANGE OF VENDING MACHINES
CATERING TO VARIOUS NEEDS & MARKETS, INCLUDING BUT NOT LIMITED TO: 

VENDING
REFRIGERATORS 



THIRD-PARTY
INTEGRATIONS 
PAYMENT PROCESSORS FOR A VARIETY OF PAYMENT OPTIONS,
INCLUDING CREDIT CARDS, MOBILE WALLETS, AND CONTACTLESS
METHODS.
INVENTORY MANAGEMENT SYSTEMS FOR LIVE UPDATES ON STOCK

LEVELS AND ALERTS FOR REPLENISHMENT REQUIREMENTS. 
CLOUD-BASED PLATFORMS FOR OPERATIONAL CONTROL AND
ADVANCED DATA ANALYSIS.  
MOBILE APPS TO VIEW PRODUCTS, CHECK STOCK, COMPLETE
PURCHASES, AND GET NOTIFICATIONS ON THE GO. 
LOYALTY PROGRAMS API TO REVIEW DISCOUNTS AND REWARDS. 

VENDI360

OUR SMART VENDING SOLUTION PLATFORM INTEGRATES WITH:



THIRD-PARTY
INTEGRATIONS 
DIGITAL SIGNAGE FOR INTERACTIVE DISPLAYS ON THE VENDING
MACHINE’S SCREEN. 
DATA ANALYTICS AND REPORTING TOOLS TO GET INSIGHTS ON
MACHINE USAGE, CONSUMER PREFERENCES, AND SALES PATTERNS. 
TELEMETRY AND REMOTE DIAGNOSTICS TO GET LIVE, OPERATIONAL
DATA FOR TIMELY AND PROACTIVE MAINTENANCE. 
SECURITY SYSTEMS FOR CAMERAS AND ALARM SYSTEMS TO INCREASE
SAFETY AND PREVENT THEFT/VANDALISM. 
VOICE ASSISTANTS AND AI TO ENHANCE USER INTERACTION WITH A
HANDS-FREE, VOICE-ASSISTED, PERSONALIZED SERVICE.

VENDI360

OUR SMART VENDING SOLUTION PLATFORM INTEGRATES WITH:

BEGIN ORDERING

50% Off Your
Next 3
Orders!Just download our app. 
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FAQS
VENDI360

DO I NEED TO CHANGE/UPDATE MY PAYMENT 
SYSTEM TO USE VENDI360? 

I HAVE AN EXISTING VENDING MACHINE WITH BUILT-IN
SOFTWARE BUT NEED A MOBILE APP. CAN YOU CREATE
IT? 

NO. VENDI360 ALLOWS FLEXIBLE PAYMENT METHODS, INCLUDING
CREDIT/DEBIT CARDS, MOBILE WALLETS, AND IDENTITY-BASED PAYMENTS. 

YES. WE ALSO CREATE CUSTOMIZED SOFTWARE FOR VENDING MACHINES ACCORDING TO
OUR CLIENT’S NEEDS. IF YOU NEED US TO CREATE A MOBILE APPLICATION FOR A PRE-
EXISTING SOFTWARE, WE CAN DO THAT TOO. 

DO YOU PROVIDE CUSTOMIZATION? 
YES. VENDI360 CAN BE CUSTOMIZED BASED ON YOUR REQUIREMENTS. YOU CAN LET US
KNOW WHAT YOU NEED, AND WE CAN TAILOR OUR VENDING MACHINE SOFTWARE FOR YOU. 



FAQS
VENDI360

WHAT IS VENDI360? 

DO YOU MANUFACTURE VENDING MACHINES? 

VENDI360 IS A HARDWARE-INDEPENDENT, SMART VENDING MACHINE AND RETAIL MANAGEMENT
SOFTWARE BUILT TO MAKE GRAB-AND-GO SHOPPING SIMPLE, FLEXIBLE, AND PERSONALIZED.  

WE DON’T. HOWEVER, WE CAN CONNECT YOU WITH INDUSTRY-LEADING VENDING MACHINE MANUFACTURERS SUCH
AS JOFEMAR AND TCN. WE ALSO HAVE THE CAPABILITIES TO INSTALL VENDI360 ON ANY TYPE OF VENDING MACHINE.

DO YOU PROVIDE COMPLETE VENDING MACHINE SOLUTIONS? 
YES. WE WORK WITH SOME OF THE BIGGEST VENDING MACHINE PROVIDERS LIKE JOFEMAR AND TCN AND INSTALL THEIR
MACHINES WITH VENDI360, OUR MULTI-PLATFORM END-TO-END VENDING SOFTWARE. 

CAN VENDI360 CONNECT WITH MY CURRENT SOFTWARE? 
YES, YOU CAN. VENDI360 SOFTWARE CAN BE INSTALLED ON ANY TYPE OF VENDING MACHINE.  



FAQS
VENDI360

CAN I CUSTOMIZE THE CONTENT DISPLAYED ON MY SMART
VENDING MACHINE? 
YES, YOU CAN MANAGE, UPDATE, AND UPLOAD PRODUCT PHOTOS, VIDEOS, AND THE
LAYOUT OF THE TOUCHSCREEN INTERFACE WITH VENDI360. 

WHAT KIND OF SUPPORT DO YOU OFFER? 
WE OFFER 24/7 SUPPORT, INCLUDING REMOTE TRAINING SESSIONS, TO ENSURE OUR
CLIENTS CAN FULLY LEVERAGE VENDI360’S CAPABILITIES. 

CAN I WHITE-LABEL VENDI360 AS OUR OWN APP? 
YES. WE CAN WHITE-LABEL THE VENDI360 MOBILE APP WITH YOUR COMPANY LOGO AND
THEME. 


